
What is the Professional Case Analysis & Planning Program? 

This program has been designed specifically for JSA providers working with job seekers with multiple non-vocational 

barriers. The program gives JSA providers access to a registered psychologist who will work with them 1-on-1 and in small 

groups to review specific case files and provide suggestions and strategies for future support and intervention with their 

job seekers. 

 

Learn how to better service your job seekers and more effectively address their serious, and sometimes multiple, non-

vocational barriers to employment. The Professional Case Analysis & Planning Program is conducted at your site, at a time 

that suits you. 

Who Makes a Suitable Case Analysis Client? 

 

• Stream 4 participants 

• Job seekers with significant non-vocational barriers 

• Job seekers you are having difficulty in “moving forward” 

• Job seekers who are avoiding “disclosure” of their barriers 

• Job seekers you are having trouble motivating 

About the Facilitator 

 

Gaye Colwell is a Registered Psychologist (PS0120025) with extensive 

experience in: 

 

• Delivering Job Capacity Assessments (JCAs) and reports 

(Centrelink and CRS) 

• Job Capacity Account (JCAc) programs 

• Providing counseling services (short and long term programs) 

examples include: 

• Cognitive Behavioural Therapy (CBT) 

• Brief Solution Focused Therapy 

• Narrative Therapy 

• Interpersonal Therapy 

• Motivational Interviewing 

• Intellectual assessments 

• Vocational rehabilitation assessments 

• Psychological diagnostic assessments (Special Needs Assessment)  

Costs/Rates 

 

1-on-1 Case Analysis & Planning 

Registered psychologist works with an 

individual case manager/consultant on 

specific cases, summary report provided for 

all cases (min 3 cases) 

$250+GST per case analysis 

 

Group Based Case Analysis & Planning 

Registered psychologist works with a group 

of case managers/consultants on specific 

cases, summary report provided for all 

cases. 

 1-day session (Max 7 cases) $1400+GST 

1/2-day session (Max 4 cases) $800+GST 

 

 

Bookings : www.jobservicescentral.com.au | Ph 1800 508 290 | info@jobnetworkassist.com 

The Process 

 

STEP 1 :  Identify suitable cases for analysis 

STEP 2 : Provide brief case overview prior to session 

STEP 3 : Attend session with registered psychologist (1-on-1 or Group*) 

STEP 4 : Receive individual case assistance/ideas/strategies with registered psychologist 

We can help you better 

understand and service 

your most disadvantaged 

job seekers 


