JSA Brokerage Scenarios

SCENARIO 1

Steve’s consultant has been working with him to gain employment in the retail industry.
Steve has completed a Cert lll in Retail and has completed some work experience with
a small menswear store. Steve’s consultant finds a perfect job for Steve on SEEK.
Steve and his consultant work together to create an application and send it off. 2 days
later Steve is called in for an interview, Steve and his consultant work through his
interview techniques. Steve attends the interview and returns later that day to say he
got the job.

Is this a brokered placement?

SCENARIO 2

Maria, who works for a JSA provider has received a phone call from a local café owner
who is looking for a cook. Maria takes all the required details and lodges the vacancy on
the DEEWR IT System. Maria thinks a client of hers, Mark would be perfect for the job.
Maria refers Mark to the vacancy. Mark attends an interview with the employer and is
unsuccessful at interview, Maria confirms this with the employer. 5 days later Mark sees
Maria and informs her that the café owner has rung him and offered him a job as a
waiter. Maria takes down the job details from Mark.

Is this a brokered placement?

SCENARIO 3

Julian takes a vacancy from a Deli owner for a shop assistant position. Julian identifies
2 suitable candidates, Tracey and Kelly, both attend an interview with the Deli owner. 1
week passes and Tracey attends the site and tells Julian she got the job at the Deli
starting yesterday. Julian contacts the employer who confirms this to be correct.

Is this a brokered placement?

SCENARIO 4

Sam has organised for one of his client’s, Michael to do some unpaid work experience
at a local garage for 2 weeks. 2 weeks after completing his work experience, Michael
receives a call from the garage owner who wants to offer him an apprenticeship to start
the following week. Michael accepts this position.

Is this a brokered placement?

SCENARIO 5

Malcolm is looking for work as a truck driver, his JSA provider sets him up with some
work experience at ABC Transport. 1 week after completing the work experience,
Malcolm attends his JSA provider and tells them that he has been offered a job starting
next week with Transport One, a company recommended to him by his supervisor
during work experience at ABC Transport.

Is this a brokered placement?
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